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Dear FSA Participant:

HealthComp provides you with online account access through HCFlex, our secure online web
portal. Your HCFlex account will allow you to access enrollment and benefit information, view
claim history, inquire about a claim, and much more, 24 hours a day, 7 days a week. Itis easy
and fast!

Accessing HCFlex:
. Browse to www.healthcomp.com
. Click on Members after entering website
g o Click on Flexible/HRA Benefits
- - . Enter your social security number (omitting
N dashes) in the username field
‘f \sr\ . Enter your Zip Code for password field
2 \\ -
HCFlex Features:
o View Enroliment Information
o Review benefit information
o Access claims history
o Inquire About a Claim
o Download frequently used forms

Please Note:
Diagnosis or sensitive information is not accessible through this feature.

If you need assistance or have questions,
please contact HealthComp’s Flexible Benefits Department
at 1-800-442-7247 Option 3

Mailing Address: P.O. Box 45018, Fresno, CA 93718-5018
Phone: (800) 442-7247 Fax: (559) 499-2464
www.healthcomp.com



http://www.healthcomp.com/
https://www.healthcomp.com/hconline/FlexBenefits/flLogin.asp

